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ABSTRACT

The study aimed to shed light on job burnout among public relations workers by
surveying a sample of employees in the private sector in the Kingdom of Saudi

Arabia. The study used the descriptive analytical approach due to its suitability

to the nature of the study. The questionnaire tool was also used in order to reach
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results, and it reached several results, the most important of which are: The
most prominent causes of job burnout among workers in public relations, and
according to the answers of the study sample, lies in the limited work powers,
the lack of decision-making powers, and the existence of leadership styles that
do not give a wider space for employee freedom. And perhaps lack of justice
and fairness, and the employee’s assumption of responsibilities greater than his

capacity, and if he violates it, he will be punished.

Keywords: job burnout - employee performance - public relations, job stress -

leadership styles.
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