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ABSTRACT

The study aimed to identify the role of social workers towards palliative care
patients in government hospitals in Najran, by identifying the needs of social
workers towards palliative care patients, and also identifying the role of the
social worker towards palliative care patients or chronic diseases. The study
also aimed to reveal the most important Difficulties facing social workers
towards palliative care patients. The study belongs to descriptive studies. To
achieve its objectives, the social survey approach is used. In a comprehensive

inventory method for all members of society.

The research community consists of social workers in government hospitals in
the Najran region, which are (Najran General Hospital and King Khalid Hospital
in Najran), using the method of a comprehensive survey of all specialists in the
two aforementioned hospitals, and a response was reached by a number of (52)
male and female specialists in government hospitals in the Najran region. The
questionnaire was also used as a main tool for collecting information and data
from the study sample members. Several results were reached; The most
important of which are: It was found that there are needs for social workers
towards palliative care patients in government hospitals in Najran, and the most
important of these needs is competence in facilitating communication
processes between clients and their families and the palliative care team,
knowledge of the physical, psychological, social and spiritual needs of palliative

care clients and their families, and the ability to empathize. Providing
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psychological support to clients and their families in critical situations. The
study also found that there is a role for social workers towards patients with
palliative care or chronic diseases in government hospitals in Najran, and that
the most important of these roles was providing psychological assistance to
clients and their families in critical situations, knowing the client’s medical
history, as well as developing a treatment plan appropriate to the patient’s
condition, and continuous follow-up. For each patient's condition. The study
also found that there are difficulties facing social workers towards palliative
care patients in government hospitals in Najran, and the most prominent of
these difficulties are the nature of the fears associated with the disease, the
intensity of fear that afflicts patients, as well as the scarcity of conducting
professional intervention research with palliative care clients and their families,

and also the lack of training institutions. Which has a palliative care team.

Keywords: Social worker - palliative care - government hospitals.
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