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ABSTRACT

The study aimed to identify the social and family problems facing long-stay
patients in government hospitals represented by lbn Sina Hospital for Extended
Care in Makkah, and the role of the medical social worker in facing them, as well
as identifying the role of the medical social worker in facing the psychological
and economic problems faced by long-stay patients. In addition, the current
study aims to come up with proposals that improve the role of medical social
workers in performing their professional roles within the medical team with
long-stay patients in hospitals, and from this team's point of view.

To achieve the objectives of this study, the researcher used the social survey
method, as it belongs to the descriptive studies, and the questionnaire tool was
used in order to identify the role of the social worker in facing the problems
facing long-stay patients in hospitals. ; Where the sample is represented by
some members of the medical team at [bn Sina Hospital in the Makkah region,
including doctors, social workers, administrators, nurses, and technicians; [t has
a size of (40) people.

The study reached several results, the most important of which is that there is
arole for the social worker in facing the social and family problems of long-stay
patients at Ibn Sina Hospital in Makkah Al Mukarramah region, by increasing
the health awareness of the family who will serve the patient after his discharge,
and the specialist keeping accurate and documented medical records He
presents it to patients to benefit from it if necessary, and works hard to solve
family problems facing patients. The study also found that there is a role for the
social worker in facing the psychological problems of patients with long stays
at lbn Sina Hospital in Makkah Al Mukarramah region, by preparing patients to

accept some types of medical tests that annoy them and raise their fears, and

¢
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work to alleviate the patient’s feelings of distress. The study also showed the
role of the social worker in facing the economic problems of long-stay patients
at Ibn Sina Hospital in the Makkah region, by providing appropriate health,
educational and professional care opportunities for the patient, as well as
contributing to providing a job for one of the patient’s members to help meet
the family’s needs. The study also reached the most important proposals that
should work to improve the role of social workers in performing their
professional roles within the medical team, which is to hold training courses to
improve the professional performance of social workers, and conduct social
scientific research related to patients on an ongoing basis, and also provide
sufficient numbers of Social workers of both sexes in proportion to the number
of patients.

Keywords: Social worker - facing problems - long-stay patients - medical team.
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