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The Problems facing social workers in dealing with permanent patients
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Abstract

The study aimed to identify the problems that social workers face in dealing
with permanent patients in government hospitals, by presenting the actual reality of
the role of the social worker with dealing with permanent patients, as well as
identifying the personal obstacles that the social worker faces in dealing with
permanent patients, as well as identifying On the administrative obstacles facing the
social worker in dealing with permanent patients. Finally, to present
recommendations that contribute to the development of performance Social
workers in government hospitals in Khamis Mushait in dealing with permanent
patients.

The study used the descriptive analytical approach to suit its nature of the
study, where the questionnaire tool was used as a main tool, and a sample of the
study population was chosen in a random manner; represented by some social
workers working in government hospitals, which reached the size of (65) social
workers.

The study reached several results, the most important of which is that the role
of the social worker is to help the patient overcome his social problems, as it is to
contribute to spreading the patient's health culture to prevent disease, as the reality
of social workers is to help the patient accept the treatment to reach recovery
sooner. time. The results also indicated that the most important personal obstacles
that social workers suffer from are that they face difficulty in appointing them
outside the area of residence and stability of their families, as they suffer from the
large number of job burdens that fall on them from work pressure.

The results also show that there are administrative obstacles facing the social
worker in his dealings with permanent patients, namely the lack of awareness of the
medical administration of the importance of the role of the social worker in the
hospital, as well as the performance of the social worker in functional tasks that are

not his competence, and also the weakness of the number of specialists with the
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number of cases in the hospital, and the lack of Availability of places for

interviewing cases.
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