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Job satisfaction and its relationship to the performance of social workers

"A field study on a sample of social workers at Najran General Hospital"
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Abstract

Study title: Job satisfaction and its relationship to the performance of social workers
The study aimed to identify the relationship between job satisfaction and the performance
of social workers in government hospitals in Najran region, by identifying the reality of
social workers’ satisfaction, as well as identifying the factors that limit the satisfaction of
social workers, and also knowing the factors that affect the level of their job performance
in government hospitals. Najran region.
To achieve the objectives of the study; A social survey method was used; Where the
researcher collects accurate information about the phenomenon studied.
The study population consists of social workers in government hospitals in Najran region.
All members of the study community, consisting of social workers in government hospitals
in Najran region, were taken, which are (Najran General Hospital, and King Khalid Hospital
in Najran); In a comprehensive survey of all specialists in the two mentioned hospitals, a
response was reached (55) specialists in government hospitals in Najran region. The
questionnaire was used as a main tool for collecting data and information for the study.
The study reached many results; The most important of them is that the majority of the
community members of social workers in government hospitals in the Najran region agree
on the level of satisfaction with the wages, through incentives that represent an important
moral factor for me to increase focus and diligence in my work, and the financial return
that | get from my work gives me a sense of satisfaction. The study also found that the
majority of society members agree on the level of satisfaction with work policies and
procedures, through the commitment of the different units in the hospital to the approved

work procedures and policies, and the hospital procedures and policies are flexible.
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