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Some difficulties and their relationship to the social worker's role hospital
in Jeddah.
A descriptive study on social workers working in the mental health

hospital in Jeddah
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Abstract

This study investigated the challenges faced by social workers at the Jeddah
Mental Health Hospital, and their relationship to their professional role. A
descriptive approach was used, and data were collected through a questionnaire
distributed to a sample of 30 social workers at the Jeddah Mental Health Hospital.
The results showed that the level of challenges faced by social workers in dealing
with patients at the Jeddah Mental Health Hospital is "high", with a weighted mean
of 2.80, which falls in the third category of the three-category scale (2.33 to 3.00).
The main challenges faced by social workers in dealing with patients at the Jeddah
Mental Health Hospital are: 1)Mental and behavioral disorders in the patient,
2)Lack of a suitable work environment. The main challenges faced by social
workers in dealing with families are: Lack of a professional culture among the
social worker in dealing with families of patients, Lack of effective communication
channels between the social worker and families of patients The professional
factors that hinder the role of the social worker at the Jeddah Mental Health
Hospital are: Lack of a suitable work environment for the social worker, Lack of
legislation to protect the rights of the social worker, Lack of specific professional

standards for the practice of social work.

Key words: Mental health hospital — challenges — social worker — job satisfaction
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