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Abstract

The study aimed to identify the level of the social worker’s use of
technological tools and technologies for servicing the handicapped, as well as to
measure the level of satisfaction of the handicapped and their relatives with those
technological tools and technologies, as well as identifying the most important
obstacles that the social worker faces in using these technological tools and
technologies in light of challenges (technological capabilities) And materiality of
the center - the relationship between workers and the handicapped -
administration and organization of the center), and providing a vision to develop
the services provided for the disabled in comprehensive rehabilitation centers. The
study relied on the social survey method, and the study population included all
social workers working in comprehensive rehabilitation centers in Makkah Al-
Mukarramah region (Jeddah - Makkah Al-Mukarramah - Al-Qunfudah - Taif), and
the research sample was collected in a random manner and was represented in the
number (77) social workers The questionnaire was used as a main tool to collect
information.

The study reached a number of results, the most important of which
were: The level of the social worker’s use of technological tools and technologies
for serving the disabled represented in the use of modern technological
applications that contribute to developing the capabilities of the disabled and the
level of satisfaction of the disabled and their families with the technological tools
and technologies represented in raising awareness of the family of the disabled
The needs of their children, and encourages them to establish friendship relations
within the rehabilitation center, and the results also showed that the most
important proposals to develop services provided for the disabled in
comprehensive rehabilitation centers were to provide training courses to raise the

efficiency of social workers in this field.
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