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The impact of the application of electronic management on the performance of workers
in health organizations:
An applied study at King Fahad Hospital in Jeddah
Prepared by: Mana Saleh Al Yami
Abstract:

The study aims to determine the impact of electronic management on the performance
of workers in health organizations, through an applied study at King Fahad Hospital in
Jeddah. To achieve the objectives of the study, the researcher used the descriptive
analytical approach in preparing the study. In addition to using the questionnaire as a tool
for collecting data from the study sample members, this study was applied to a random
sample of (322) employees of King Khalid Hospital in Najran. After collecting the data,
the researcher used the Statistical Package for Social Sciences (SPSS) to unload and
analyze the data. Among the most important results that were obtained are the following:
The determinants of electronic management (electronic devices and technologies,
databases, electronic networks, and information systems) are applied to a very large
extent within King Khalid Hospital in Najran, from the point of view of the study sample
members with a relative weight of (84.2%). The presence of a very effective level of
performance among the employees working in King Khalid Hospital in Najran, with a
relative weight of (85.4%). There is a statistically significant effect at the significance level
(a < 0.05) for the availability of electronic management determinants on the performance
of employees at King Khalid Hospital in Najran. In light of these results, several
recommendations wereproposed, namely: Enhancing the hospital administration’s
interest in continuously updating the devices, equipment and software used for
electronic systems. Ensure receiving continuous feedback from patients benefiting from
the hospital, in order to assess the performance level of the hospital staff. Interest in

updating and developing the information systems used on an ongoing basis.
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