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Abstract

The study generally aimed to know the role of the electronic medical record in
improving the efficiency of the medical insurance system in the health informatics

department.

The study used the descriptive analytical approach, and was applied to a random
sample of 39 individuals working in the field of medical insurance in the Kingdom
of Saudi Arabia, and reached several results, the most important of which are: the
existence of a positive, non-statistically significant, direct relationship between
the electronic medical record and improving the efficiency of the medical

insurance system.

Keywords: Electronic record - Medical records - Medical insurance - Health

informatics.
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